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Contact Name: For assignment 
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I am willing to pay increased rates for electricity but only if APS updates their transformers, power lines, and 
invests more in solar. So, far they are lagging in these area. 

Nancy Bailey 
*End of Complaint* 
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RE: ARIZONA PUBLIC SERVICE COMPANY 

Dear Ms. Bailey: 

Your correspondence regarding the Arizona Public Service ("APS") rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. 
The Commission will consider your comments before a decision is rendered in the APS application. 
The concerns raised in correspondence received from customers will assist the Commission in the 
investigation and review of the rate application. The Commission's independent analysis of the utility and its 
rate request attempts to balance the interest of the utility and its customers. 
Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
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questions relating to this issue, please call me toll free at (800) 222-7000. 

Sincerely, 
Trish Meeter 

Consumer ServiceSpecialist 
Utilities Division 

*End of Comments* 
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